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FastCODs Cash On Delivery Agreement

Dear Branch Owner,

Here this is FastCODs COD rules in the form of agreement. You are requested to check all details and sign on it with your
consent and upload it to get Cash On Delivery Service facility in your panel.

Branch owner will get INR 25 if COD amount/product price is upto INR 2100 or 2% if COD amount/product price is more then
INR 2100 in their wallet for receiving COD parcel.

TERMS AND CONDITIONS

1. The total banking system will be changed to ‘WALLET’ system in your panel.
2. Minimum 500 INR should be maintained to generate any shipment and to get UPCOMING parcel facility.

3. COD amount for every UPCOMING parcel should be deposited when it appear on UPCOMING shipment list before it
reaches to the branch / it will be deducted from WALLET balance.

4. For COD shipment it is mandatory to submit consignor’s (sender) Bank details (Ac No, Ac Holder Name & IFSC Code) &
provide exact receipt copy with COD amount on it to consignor (sender).

5. When any branch receives any UPCOMING COD parcel, branch owner should deliver the parcel to consignee address
within 24-48 hrs.

6. COD amount will be transferred directly to consignor’s bank Ac. by FastCODs Finance Team, and transaction ID will be
shared with Branch Owner in their panel and also in tracking.

7. If any COD parcel is not delivered then recipient branch can click on RETURN and place for return with OTP verified , the
return charge will be deducted from sender branch wallet.

8. If any UPCOMING parcel get return due to unavailability of branch owner, the Return charges (RTO) will be deducted
from Recipient Branch wallet.

( COD facility & License can be suspended if any branch owner found guilty of submitting anyone else’s bank details except consignor bank
details or found deceiving with consignor’s/consignee’s COD money and legal action can be taken for misusing of bank details)
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